Your Guide to Making the Move from
Pediatric to Adult Care



Read This!



This guide was created to help teens and young
adults in their transition from pediatric to adult
care providers. We know that this move can be
scary and confusing, so we wanted to help make
the process a little easier by giving some tips and
tricks.

The Teen Advisory Committee has been working
on this project for the last few years (while adding
a few side projects along the way). To create the
content for this guide, we drew upon the lessons
we learned from interviews with doctors, nurses
and other medical professionals in pediatric and
adult care settings. We also reviewed a multitude
of transition guides available from other hospitals
and organizations.

This tool is meant to serve as a guide, not as a list
of rules. We hope it helps you on your journey.

Best of luck,
Members of the Teen Advisory Committee



ABOUT THE TEEN
ADVISORY COMMITTEE



Formedin2002 TheTeenAdvisoryCommittee(TAC)consistsof
morethan20adolescentsandyoungadultsranginginage
from14to22yearsoldwhoreceivecareatBostonChildren’s
Hospital. MembersoftheTACsitonhospital-widecommittees
andgiveongoinginputonspecificprojects.Ourroleisto
represent the adolescent perspective.

Some of the work we've done includes:

-Quality Improvement projects

-Advocating for specific legislation
-HospitalandInternationalpresentationsontransitionofcare
-Creationofvideosforadolescentpatientsonpreparingfor

inpatient and outpatient visits

TolearnmoreabouttheTeenAdvisorycommittee pleasevisit
www.CHILDRENSHOSPITAL.org/tac.
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WHEN DOES
IT HAPPEN?

Transitioningtoanadultcareproviderdoesn'thave
asettimeframe;however,theprocesstypicallystarts
inyourteenyears(ifithasn'tyet,don'tworry!).The
decisiontotransitionshouldbebetweenyouandyour
pediatrician.Youshouldfeelcomfortableenoughwith
yourcurrentsituationtobeabletomanageyourown
healthcare.lt'sagoodideatostartplanningyour
transitionwhileyouareinhighschoolandstillhave
asafetynet.Thatwayaftergraduation,you’llalready
haveexperiencewithindependentlymanagingyour
health care.

work

independence

never felt travel

so good!

college



ARE YOU READY
TO TRANSITION?

1 can you describe your MEDICAL

condition to someone else?

2 doyouknowthemedicationand/or

equipment you use to manage

®  your condition?

3 doyourelyonyourparentstospeak

foryouwhilemeetingwithdoctors?

4 canyousetupanappointment by

yourself?

5 doyouunderstand how insurance

® | works and how it affects you?




HAYING THE
CONYVERSATION

Today 12:07 PM

So,Dr.___,lwould like to talk to you
about the process of transitioning. I've
been with you for ___yearsand |

would like to know if you think it is time
for me to move on to an adult provider.

- Delivered
(]
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WHAT KIND OF ADULT
PROVIDER DO | WANT?

Female Male Location

WHAT SHOULD | ASK
MY CURRENT DOCTOR?

-Recommendations of reputable adult providers

-steps to finding a new adult doctor

-how to transfer medical records

-Materials needed for first appointment with
adult doctor

-information to provide to school or job about

diagnosis



EVERYONE'S ROLE

YOU

takeinitiativebymaking
yourappointments.know
the type of insurance
youhave,themedications
you take, the allergies
youhaveandyourfamily
history.haveone-on-one
timewithyourproviders
(withoutyourparents).

YOUR PARENTS/
GUARDIANS

remindyourparents/guardians
thattransitioningdoesn’thappen
overnight.theyshouldeducateyou
aboutyourhealthconditionand
history.Theyshouldbeproudof
you for taking theinitiative to
manageyourownhealthcare,and
shouldsupportyouthroughthis
process.



tHINGSTODO

O MakesurErecommended
providerisinyourhealth
insurance network

scheduleinformational
interviews with adult

PROVIDER care providers
your pediatric health when making an
care provider should appointment,askSTAFF:

-what to bring
HOWLONGAPPOINTMENTS

start the conversation
about transition with
your family, he OR SHE _for directions
SHOULDSTARTTALKING -if there is a patient
DIRECTLYWITHYOUDURING sl
APPOINTMENTSANDhelp
youTO find THERIGHT
adult CARE provider
WHENYOU AREREADY.

TYPICALLY LAST

Bringmedicalrecords
toappointment,ifneeded




FINDINC SUPPORT

FOR YOUR FIRST APPOINTMENT

It is personal preference whether you
want a support person at your first
adult care appointment. Here are

some options to consider:

HaveaSUPPORTPERSONAVAILABLEtoyouBYPHONE,OR
ASKhimorherTOWAITINTHEWAITINGROOM

AskyourSUPPORTPERSONIFTHERE'SANYTHINGTHEY
THINKYOUSHOULDBRINGUPduringyourappointment

Trytoanswerallquestionsyourselfandhandle
theappointmentonyourownasmuchaspossible
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Knowasmuchaspossibleaboutyourmedical
history(e.g.pastprocedures,medicalequipment).
findouthowtosendyourmedicalhistoryto
your new providerafew weeksinadvance.
Askhowlongthefirstappointmentwillbe.
Gettoyourappointmentearlytoavoidmissing
it and to allow for time to fill out forms.

besuretocheckinatthefrontdeskandshow

your insurance card/pay a co-pay.

Today

Calendars Inbox



CETTINC ORCANIZED

BEFORE YOUR FIRST APPOINTMENT

itmay be helpful to have awritten list of things
youwanttocoverduringyourappointment,but
don't feel like you need to stick to a schedule.

HELLO

my name is
-list of medications you are taking
-any supplies/equipment you use
-anyurgentormajorconcernsyoumayhavegoing
on(forexample:howtogetrefillsof medicine,

supplies sent to you, etc.)

-basic outline of your medical history

-HOW you BEST LEARN INFORMATION




HELPFUL TIPS

Don'tbeafraidtoassertyourselfand

ask for help.

Speakupandaskasmanyquestionsas
youneed(FOREXAMPLE:don'tbeAFRAIDto
saythatanappointmenttimeisn'tgood

for you or ask for directions).

Knowtheofficehoursjustincaseyou
haveanurgentQUESTIONORconcern.

Don'tforgettocheckoutandmakea

followupappointmentbeforeyouleave.



MAKINC IT wORK

—

Buildinganewrelationshipcanbescary,
especiallywithanewdoctor.Herearesome

ways to build a better relationship:

-Talk about it with someone you trust.

-Keep an open mind.

-Give time for the relationship to develop.

-Talktoyournurse practitionerorphysician’sassistant.
They will be working closely with your doctor and
checking in with you during appointments.

-Let your new doctor know what makes you feel

comfortable and uncomfortable.




Ifyoustillarenotsatisfiedwithyournew

careprovider,askyourselfthesequestions:

-Should | give it more time?

-What is it specifically | do not like?

-Did | tell my doctor how | best take in
information?

-Am | able to understand what the doctor
is telling me?

-Do | have the opportunity to ask questions?

Remember,noteveryfriendshipworksoutintheend.If
youhavegivenittimeandyouarestillgettingnowhere,

you should consider finding a new adult provider.



ADDITIONAL
RESOURCES

r o www.childrenshospital.org/patient-resources/teen-resources

EI""?&LEI Tips for Teens
-:: # Visiting the Hospltal

www.childrenshospital.org/pati -resour esources/tips-for-teens




Children'smedicalservices:
=% healthcaretransitionguide
for youngadults

www.region10.0rg/r10website/assets/File/whenyouare18brochure.pdf

Healtheducationresource
exchange: your life, your
health, your way

http://here.doh.wa.gov/materials/life-health-way

EI®™4E GOT transition?

IEI-.'EEEI Pennsylvaniadepartmentof
public health: transition
[=].3: health care checklist

www.pbsd.k12.pa.us/Downloads/healthcare-checklist.pdf




TOOLS YOU CAN USE

Currentlistofhealthcareproviders

Name Specialty



# of years
you've worked
with MD

Contact Information

17



Disease name and symptoms

Disease Name



Symptoms

19



Surgical history

Date
(oldest first)

Surgery

20

Surgeon



Cause

Other Details

21



My medications

Name of
Medicine

Why do you
take it?

Dose

22



How many
times do you
take per day?

When do you take it?
(morning, noon,
night)

Name of doctor who
prescribed medicine

23



ALLERGIES

Allergy (for
example: food,

medicine, etc)

24

Type of reaction (for example: troubl



e breathing, swelling, rash, etc.)

Years that you've had
allergy (if known)

25



Medical equipment

Type of
equipment

26

Prescribing doctor's

name



Prescribing doctor's
contact information

Special instructions/
details

27



Insurance (such as Medical, Dental, |

Name of Insurance Member ID

Insurance Policy Details:

28



Aental Health, Vision or Prescription)

Deductible/Copay Contact information

29



Teen Advisory Committee
Hale Family Center for Families
Boston Children's Hospital
300 Longwood Avenue, Boston, MA 02115
TeenAdvisory@childrens.harvard.edu
childrenshospital.org/tac
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